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This presentation contains forward-looking statements about the Company’s financial and operating results, which may include expected GAAP and non-GAAP financial 
and other operating and non-operating results, including revenue, net income, earnings per share, operating cash flow growth, operating margin improvement, expected 
revenue growth, expected current remaining performance obligation growth, expected tax rates, stock-based compensation expenses, amortization of purchased 
intangibles, shares outstanding, market growth, environmental, social and governance goals, expected capital allocation, including mergers and acquisitions, capital 
expenditures and other investments, expectations regarding closing contemplated acquisitions and contributions from acquired companies. The achievement or success 
of the matters covered by such forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the 
assumptions prove incorrect, the Company’s results could differ materially from the results expressed or implied by the forward-looking statements it makes. The risks and 
uncertainties referred to above include those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange Commission, including, but 
not limited to: risks associated with our ability to successfully integrate Slack Technologies, Inc.’s operations; our ability to realize the anticipated benefits of the Slack 
Technologies, Inc. transaction; the impact of Slack Technologies, Inc.’s business model on our ability to forecast revenue results; disruption from the transaction making it 
more difficult to maintain business and operational relationships; the impact of, and actions we may take in response to, the COVID-19 pandemic, related public health 
measures and resulting economic downturn and market volatility; our ability to maintain service performance and security levels meeting the expectations of our 
customers, and the resources and costs required to avoid unanticipated downtime and prevent, detect and remediate performance degradation and security breaches; 
our ability to secure and costs related to data center capacity and other infrastructure provided by third parties; our reliance on third-party hardware, software and 
platform providers; the effect of evolving domestic and foreign government regulations, including those related to the provision of services on the Internet, those related 
to accessing the Internet, and those addressing data privacy; current and potential litigation involving us or our industry, including litigation involving acquired entities 
such 
as Tableau; regulatory developments and regulatory investigations involving us or affecting our industry; our ability to successfully introduce new services and product 
features, including any efforts to expand our services beyond the CRM market; the success of our strategy of acquiring or making investments in complementary 
businesses and strategic partnerships; our ability to compete in the market in which we participate; the success of our business strategy and our plan to build our 
business; our ability to execute our business plans; our ability to continue to grow unearned revenue and remaining performance obligation; the pace of change and 
innovation in enterprise cloud computing services; the seasonal nature of our sales cycles; our ability to limit customer attrition and costs related to those efforts; the 
success of our international expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our customer base and operations; 
our dependency on the development and maintenance of the infrastructure of the Internet; our real estate and office facilities strategy and related costs and 
uncertainties; fluctuations in, and our ability to predict, our operating results and cash flows; the variability in our results arising from the accounting for term license 
revenue products; the performance and fair value of our investments in complementary businesses through our strategic investment portfolio; our ability to protect our 
intellectual property rights; our ability to develop our brands; the valuation of our deferred tax assets and the release of related valuation allowances; uncertainties 
regarding our tax obligations in connection with potential jurisdictional transfers of intellectual property; uncertainties regarding the effect of general economic 
conditions; and risks related to our debt and lease obligations.
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Agenda

● Salesforceの金融業界における取り組み
- Dreamforce Update

● 三井住友フィナンシャルグループの金融DXの取り組み

● パネルディスカッション
- 情報系インフラの進化とSalesforceの活用



Salesforceの金融業界における取り組み
- Dreamforce Update



Success anywhere, 
Dreamforce everywhere.

Sept 21 - 23



「Digital Process Automation」の発表

ビジネスの自動化をよりシンプルに

Salesforce Platform上でシンプルかつ自動化された
ワークフローを作成、カスタマー・従業員・開発
エクスペリエンスを向上

• インプットとアウトプットを考慮したルールの
集合体に基づいて、意思決定やアクションを実行。

• エンド・ツー・エンドのワークフローを制御し、
大量のデータを迅速に計算することが可能。

• ノーコード・ローコードで、あらゆるチャネルの
ユーザーインターフェースを迅速に構築。

• 文書管理プロセスにインテリジェンスと自動化
を導入。
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銀行・ウェルスマネジメント 保険投資銀行

お客様のご登壇を含む全17の金融セッション




